COVID-19 Extended Hours for Road Testing, Renewing DL/ID

City and County of Honolulu e Department of Customer Services

NEW! Special Saturday Road Testing * December 2021

Location Saturday, Dec. 11 Saturday, Dec. 18
Kapolei Driver Licensing Center 8 a.m.—3:30 p.m. 8 a.m.—3:30 p.m.
Ko‘olau Driver Licensing 8 a.m.—3:30 p.m. 8 a.m.—3:30 p.m.
Sheridan Park Road Test Office 8a.m.—-3:30 p.m. 8a.m.—-3:30 p.m.

Driver Licensing Center Extended Hours « December 2021

Location Monday — Friday* Saturday, Dec. 11 & 18
Kapalama Driver Licensing Center 7a.m.—-5pm. 8am.—-4pm.
Kapolei Driver Licensing Center 7a.m.—-5pm. 8am.—-4pm.
Ko‘olau Driver Licensing Center 7am.—-5pm. Road testing only
Wai‘anae Driver Licensing Center 7am.—-5pm. Closed

*Closed on Friday, Dec. 24 and 31, 2021.

Saturday Road Testing at select locations
On Saturday, Dec. 11 and 18, three locations will offer driver’s license road tests by appointment only.
Make a road test appointment for the Sheridan Park Road Test Office, Kapolei Driver Licensing Center,
or Ko‘olau Driver Licensing Center.

Driver’s Licensing Centers

The Kapalama, Kapolei, Ko‘olau and Wai‘anae driver licensing centers are opening an hour early at
7 a.m., and staying open an hour later until 5 p.m., to perform transactions for customers who need to
renew a driver’s license, learner’s permit, or state identification card. These extended hours are offered
Monday through Friday and will prioritize customers who make appointments on the city’s AlohaQ
reservation system.

The Kapalama and Kapolei driver licensing centers have added Saturday hours for all services on
Dec. 11 and 18.

An AlohaQ appointment is recommended for the extended hours services. Stand-by service is also
offered, however same-day service is not guaranteed.
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